
A� � �����, I kept a box under my bed as a place
to hold items special to me. Some were gifts
given by family or friends. Others were objects I
called “my treasures,” perhaps found in a sou-
venir shop while on vacation, or by chance while
out walking. A leaf. A shell. A feather. Samples
of my own writing, such as stories, poems, or re-
flections, also found a home in my box.

In my younger years, I would slide the box from
under my bed and recall a fun memory. I’d
laugh as I looked at the objects. Over time, I
noticed a change in my relationship to this box
and what I needed from it. Through adolescence
and into early adulthood, I reached under my
bed for this box when I felt disconnected from
my sense of self. As I looked at, read, or held an
object in my hand, I searched for more than just
a fun memory. I searched for pieces of me. Who
was I then? Who am I now? When did I change?
Through others’ words and my own words,
through photos and treasured objects, I found a
way to reconnect with the parts of me I consid-
ered authentic (and lost).

Recently, ElderHealth was discussing ways to
enhance communication and connection with
those with neurocognitive disorders. I thought

Dear Readers,

immediately of my treasure box and of Dan
Gilmore’s book,My Dharma Box: New and Selected
Writings. NPMelissa Koon and I had teamed up
to provide home-based palliative care service for
Dan when he introduced us to the concept of
dharma and to the 10 essential rules for observing
it (patience, forgiveness, and honesty are three).
Dan had adapted the concept of dharma to guide
him along his journey withALS. He created what
he called a “dharma box.” He filled the box with
his “treasures”: photos, a favorite object, some-
thing he wrote. He would invite others to choose
an item from the box. This would act as a catalyst
for meaningful conversation.

Did you have a treasure box as a child? What
was inside it? If you put a box together now,
what treasures could show who you are, who a
loved one is, and what is valued?

Sincerely,
Laura Aylmer, LCSW, APHSW-C
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I ���� I ended up exactly where I was sup-
posed to, here at ElderHealth. I have worked in
healthcare for
seven years, and
have been with El-
derHealth since
August 2021.

I was raised in
Mesquite, TX, until
we moved to
Tucson to be closer
to family when I
was 8. I graduated
from Flowing
Wells High School
and immediately,
within the same week, started college. No time
off for me! I went to school for aesthetics (facials,
waxing, etc.) but after I finished, I realized that
my passion was not aesthetics after all. I took
some time off to think about what to pursue.

That’s when I moved to Idaho and then
Wyoming. What a difference in scenery and
climate! I love the Rocky Mountains. But living
in snow is much different than playing in it.
After some time, I moved back to Tucson. I
worked in retail, but after several years I wanted
to branch out. I landed a job at Casa de la Luz
Hospice. There, I found my passion. I had many
roles, from intake coordinator to team assistant
for palliative care.

I felt honored to support patients and families
during a difficult point in their lives. I wasn't

providing clinical care, but I developed relation-
ships and deep empathy for the patients, care-
givers, and family members I spoke with daily. I
wanted families to feel warmth and a smile on
the other end of the line, a calm voice to soothe
or just listen. The reward always outweighs the

emotional difficulty
when you are
working in health-
care. You form a
bond and a�ach-
ment, and mourn a
patient's passing as
if they were in your
own family.

Then came the op-
portunity to work
for ElderHealth.
This role allows me
to form the kind of

deep relationships with patients and families I
had valued so much at Casa de la Luz.

At ElderHealth, we are whole-patient focused.
From physical to mental and emotional health,
we provide support, and we develop personal
relationships with each of our members and
their families. Every expansion of our team has
been methodically thought out, so we all bring
wonderful gifts to our work and compliment
each other in doing what we do best: providing
exceptional patient care. I look forward to work
every day because I know I’ll have the chance to
ensure our members feel heard and valued and
know they can count on us, always.
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Brittany Wagner,
Office Manager

Photography by Frank Walsh

Meet Your Team!



P���������� ������������ ����� (PSP) is an uncommon
neurodegenerative disorder. PSP affects roughly 5 in 100,000
adults, while Parkinson’s disease affects 150 in 100,000. PSP is
commonly misdiagnosed as Parkinson’s, but it is different from
Parkinson’s in several key ways:
• PSP causes frequent falling early on.
• PSP causes more neck stiffness than Parkinson’s.
• PSP does not cause tremor.
• People with PSP maintain their sense of smell.
• PSP has no strong response to Parkinson’s drug levodopa.
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A� � ���������� nurse on the ElderHealth team,
I am often asked to help with transitions in
living situation. Some of the most difficult
transitions involve shifting from living with
loved ones, or even on one's own, to a memory
care community.

One of my strengths is helping patients ease

into this transition. My top strategy is to help
patients connect with other ways to feel “at
home”: to help them maintain their abiding
passions and interests.

The internet is often a tremendous resource in
this. It can help patients discover the beloved
Girl Scout songs of their youth, the published
papers of a beloved research scientist, or the
archival recordings of a favorite voice teacher.
My patients’ expressions of joy and surprise
when these connections are made is truly
wonderful to behold.

by the ElderHealth Team

Marc Goodman,
Registered Nurse

Is it progressive supranuclear palsy?
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Read our full article about
progressive nupernuclear palsy
on the ElderHealth blog.

Photography by Frank Walsh.
View more of Frank’s photography here.

https://bit.ly/aboutpsp
https://bit.ly/aboutpsp
https://tamaramcdonald.pixieset.com/explorations-frankwalsh


The Walsh family and the power of patience
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by Laura Aylmer
I� S�������� ₂₀₂₁, as I was reviewing charts to
prepare for my initial visit with new members
Frank and Pat, I noticed an unfamiliar diagno-
sis: progressive supranuclear palsy (PSP). Below
Frank’s PSP diagnosis was a note from him:
“Laura, I was diagnosed with progressive
supranuclear palsy in 2018…. I had back fusion
surgery at TMC in October of 2014. In 2016, I
had a neurostimulator planted in my hip to alle-
viate pain. Thanks, and I look forward to our
meeting.”

I was likely not alone in not knowing about PSP.
As I reflect back on the note, I see that Frank
was inviting me to be curious about this uncom-
mon brain disorder that causes the deterioration
of certain brain cells that control our move-
ments, coordination, cognition, and other bodily
functions. Frank was offering highlights of his
medical chronology as a foot in the door. It was
a passport-sized version of his story, but there
was a bigger picture.

Frank and Pat have a mission to educate others
about PSP. They welcomed our EH team to look
behind the lens for a closeup at the landscape of
their lives as they navigate the mountains and
valleys of living with PSP. As Frank provided a
detailed chronology of his medical history

during a recent visit, I heard echoes of the
heartache, the dreams lost, and the courage
found to carry on and through.

Frank and Pat shared some of their everyday sit-
uations. For example, Pat mentioned that it took
Frank a couple of days to recover after si�ing up
in his wheelchair for an extended period, enjoy-
ing time and conversation with good friends.
Hard as this was, prioritizing quality time with
friends seemed a good decision in the end.

Frank emphasized how important it is that
those who care for or work with him know how
sensitive he is to external stimuli like back-
ground noise, and that he can react to it with in-
creased agitation. He is less able now to receive
verbal communication delivered at a fast pace,
with multiple words or steps to follow. When
his mind is allowed to catch up, when he is
allowed to speak for himself, he can communi-
cate verbally with caregivers, healthcare
providers, family, and friends.

Recently, I asked the couple a question—one Pat
may have had a ready answer for. But I saw her
pause and wait. Silence filled the air. The ques-
tion: “On your most difficult days, what keeps
you going?”

Frank turned toward Pat, his spouse of 58 years,
and said, “My cheerleader, and our children,
our family, they listen and support me. Support
is most important.”

Pat added, “And we put one foot in front of the
other.”

It is a true joy and honor to feature Frank’s pho-
tography throughout this newsle�er as it offers
a view into his authentic self.

Photography by Frank Walsh


